


Veterinarian Consultation: In very rare instances, when there are extenuating circumstances that prevent your coming to our
clinic for a behavior appointment, and at the discretion of Dr. Shull and your veterinarian, Dr. Shull will consult and advise over
the telephone with your veterinarian regarding your pet’s behavioral problem. You must complete a behavior questionnaire and
provide a copy to both your veterinarian and Dr. Shull. Dr. Shull’s office and your veterinarian’s office will coordinate scheduling
the consultation. The fee for a veterinarian consultation is $125 for a 30 minutes consultation. You may provide credit card
information or send a check in advance. Your primary veterinarian’s fee for their time is not included in this fee.

A $50 dollar deposit is required to reserve a behavior appointment. A credit card or check may be used
to  secure the appointment reservation. The deposit will be applied to the behavior fees on the day of
the appointment. In the case of cancellations, the deposit will be returned if the appointment is cancelled at least
three business days before the appointment is scheduled.

Appalachian Veterinary Specialists is located at the ARK (Animal Referral of Knoxville), 1505 Bob Kirby Road,

Knoxville, TN 37931. Driving directions and a map can be sent to you by mail, fax and/or email
Please call 865-670-9185 to schedule an appointment. You may facilitate the consultation by filling out and returning
a behavioral history form, which we will gladly mail, email, or fax to you. We look forward to working with you and

your pet.

Sincerely,

Elizabeth A. Shull
Elizabeth A. Shull, DVM
DACVIM — Neurology, DACVB
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